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Growing Together in 2002

� 16 divestitures/closures of non-strategic
operations

� consolidation of valuation practice and
offices in Minneapolis, Philadelphia,
San Ramon and St. Louis

� launch of TRACS cross-serving tracking
information system, new property tax
software, new branding campaign

� new credit facility

� acquisitions of Benicor Associates in
Maryland and ResourceOne in Florida
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It was with deep regret that we accepted Michael G.
DeGroote’s decision to step down from his position as Chairman
last October. CBIZ owes Mike a great deal.  His vision and
foresight pioneered the multi-function outsource model, his
energy and leadership created the foundation of the company
we have today, and his inspiration and aggressiveness give us
a target for the future.  Thanks Mike!
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Kansas City Family Medical
Center Case Study:
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This annual repor t to shareholders contains forward- looking
statements, which by their  nature involve r isks and uncer taint ies.
CBIZ's Annual Repor t on Form 10-K contains a detai led descr ipt ion
of cer tain factors that may cause actual results to differ from results
contemplated from such statements.
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