The CBIZ Small Business Employment Index Suffers a September Swoon

October 3, 2014
—Small Business Payroll Data Reports Contrary to ADP National Employment Report—

CLEVELAND--(BUSINESS WIRE)--Oct. 3, 2014-- The CBIZ Small Business Employment Index (SBEI), a barometer for hiring trends that surveys
data from 3,500 companies with 300 or fewer employees, decreased by 1.82 percent during the month of September. This follows an advance of 1.2
percent during the month of August. This report runs contrary to ADP’s National Employment report, which is seasonally-adjusted, that offered small
businesses added as many as 88,000 employees across the country last month.

“Economic deterioration in Europe, Russian intervention in Ukraine with its hand on the gas valve, a strengthening dollar here and the possibility of
seasonal employment changes after the summer all offer us reasons why September and the third quarter close out on a dismal note on the macro
level,” says Philip Noftsinger, business unit president for CBIZ Payroll Services. “The geopolitical climate and economic concerns abroad may have
impacted business owner sentiment. Still, even with these mood changes, | am not convinced that the domestic economy isn't still strengthening
despite the headwinds.”

To review an infographic with data from the employment index, visit our plog.*

Additional take-away points from the September SBEI include:

e At-a-glance: 21 percent of the companies included in the SBEI added staff during the September period while 30 percent
decreased payroll. 49 percent of the small businesses held steady with their employee totals. 4001 companies were
included in the August and September periods of the SBEI.

e Consistency matters: Small business owners historically have reduced head count in September, according to the SBEI,
and this month’s reading is consistent with that pattern. For the past six years, September’'s SBEI, which is raw data and
not seasonally adjusted, has printed with a negative number.

e What to watch: Noftsinger feels that this month’s reading is an improvement over the prior two years, so while it is
consistent with seasonal hiring patterns, this may not be as dismal a tone as some of the other macro data expected. We
may have to wait until holiday shopping season to validate that position, though, as history has proven October to read a
negative number for the past four years.

CBIZ Payroll Services manages payroll services for more than 3,500 businesses. Its index reflects a broad array of industries and geographies
corresponding to the markets across the United States where CBIZ provides human capital services. The data represented by the SBEI is derived
from a segment of employers not completely accounted for by the ADP and Federal BLS employment reports.

Editor’s note:

(1) The SBEl illustration is licensed under a Creative Commons Attribution-NoDerivs 3.0 Unported License. Based on a work at http://www.cbiz.com
[insights-resources/blog.

Follow CBIZ on Twitter at @CBZ or on Eacebook.
About CBIZ, Inc.

CBIZ, Inc. provides professional business services that help clients better manage their finances and employees. CBIZ provides its clients with
financial services including accounting, tax, financial advisory, government health care consulting, risk advisory, real estate consulting, and valuation
services. Employee services include employee benefits consulting, property and casualty insurance, retirement plan consulting, payroll, life insurance,
HR consulting, and executive recruitment. As one of the nation’s largest brokers of employee benefits and property and casualty insurance, and one of
the largest accounting and valuation companies in the United States, the Company'’s services are provided through nearly 100 Company offices in 34

states. hitp://chiz.com

Source: CBIZ, Inc.

Gregory FCA for CBIZ, Inc.
Jimmy Moock, 610-228-2125
(C:) 610-348-7849
jimmy@agregoryfca.com



http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fblog.cbiz.com%2Fsearch%2Flabel%2FCBIZ%2520Small%2520Business%2520Employment%2520Index&esheet=50955154&newsitemid=20141003005074&lan=en-US&anchor=CBIZ+Small+Business+Employment+Index&index=1&md5=be7413fbee051e3e1114678d7c39e861
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.cbiz.com%2FInsurance-HR%2FServices%2FPayroll&esheet=50955154&newsitemid=20141003005074&lan=en-US&anchor=CBIZ+Payroll+Services&index=2&md5=a0d3ac6cdbb42c601e6dc43116a145c4
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.cbiz.com%2FInsights-Resources%2FBlog%2FPostId%2F167%2Fsmall-business-hiring-in-september%23.VC2vvVcpk1I&esheet=50955154&newsitemid=20141003005074&lan=en-US&anchor=blog&index=3&md5=b3e139751363eca38d72f92f3e159688
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fwww.cbiz.com%2Finsights-resources%2Fblog&esheet=50955154&newsitemid=20141003005074&lan=en-US&anchor=http%3A%2F%2Fwww.cbiz.com%2Finsights-resources%2Fblog&index=4&md5=9fb49641a91150ee9910f68b5637770e
http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Ftwitter.com%2Fcbz&esheet=50955154&newsitemid=20141003005074&lan=en-US&anchor=%40CBZ&index=5&md5=bbf71defebd9c7d01bd432871ef073d2
http://cts.businesswire.com/ct/CT?id=smartlink&url=https%3A%2F%2Fwww.facebook.com%2Fcbizmhmcareers&esheet=50955154&newsitemid=20141003005074&lan=en-US&anchor=Facebook&index=6&md5=f42a7918157bb198b7882b3b184ac76c
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fcbiz.com%2F&esheet=50955154&newsitemid=20141003005074&lan=en-US&anchor=http%3A%2F%2Fcbiz.com&index=7&md5=c6edbc95ab0201a2f20f8996da26994c
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fgregoryfca.com%2F&esheet=50955154&lan=en-US&anchor=Gregory+FCA&index=8&md5=eb80ff7ff7d524eabaf37ad36b969de5
http://cts.businesswire.com/ct/CT?id=smartlink&url=http%3A%2F%2Fcbiz.com%2F&esheet=50955154&lan=en-US&anchor=CBIZ%2C+Inc.&index=9&md5=c857f387fd3c9fe09715649f760ea540
mailto:jimmy@gregoryfca.com

